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PRESIDENT DESK

make a better and secure place in the society where differently-
able can live free with minimum barriers and maximum 
acceptance. At National Institute of mentally handicapped, 
Delhi we as students, were dealing with poor families coming 
from every corners of the country with pain in their hearts and 
burdens in their hands, they shared and pent up their emotions 
with heartfelt stories. They were helpless for their kids.This 
gave us an inspiration to work for these helpless kids, so that 
they (Disables) can achieve independency in every aspect of 
their life.It was the initiative by Navchetna that after a 
successful workshop in Hoshiarpur, we opened special school to 
facilitate services to every kind of condition or disability and on 
5th of September'2011, with three kids and three professionals 
we started our school. It is a very mesmerized moment for us.

Now it's been Seven years and still our journey continues 
striving for disabled friendly society. Today we have more than 
50 students with us and an enthusiastic group of professionals. I 
foresee that in upcoming years Navchetna is growing higher 
and influencing the society positively towards creating a 
barrier free society for Children with Special Needs.

The thought behind 
"Navchetna Special School" 
was independency in the lives 
of differently able ...thought to



Ÿ To create awareness among the people in the society about the 
Disability Rehabilitation

Ÿ To find out differently able people in the society.

Ÿ To provide them with treatment/ management programme.

Ÿ To train parents as the actual rehabilitation facilitator for their 
special kids.

Ÿ To help the family in availing the government benefits and policies 
designed for person with disability and their families.

Ÿ To counsel the family to overcome the fears, heart filling thoughts 
and insecurities for their differently able child.

Ÿ To educate the parents and family about the condition of their 
special kids.

Ÿ To update them time to time with necessary and useful 
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ABOUT ORGANIZATION
“Each and every child is born with a desire to strive to be the best person 
possible both physically and mentally. The child has the urge to do what he/she 
is best fitted to do, to be happy and well adjusted. To be so the child must be 
given an opportunity to fulfill the urge.”

With this view, we decided to bring a positive change in the society to bring 
happiness and a new hope in the life of   
Hence, with the aim to  

 our organization,  has 
been working voluntarily for the children with special needs for last 5years in 
the project of CBR,i.e,  community based rehabilitation, Special School and 
Clinical Services at hoshiarpur.

Navchetna is an organization working for people who are labeled as “disabled” 
in the society. But Navchetna's outlook for these special people is different; we 
call them “differently-able”.

This spotlight on Navchetna is to draw your auspicious attention towards our 
objectives, vision and efforts that our people do with whole hearted devotion to 
bring new, hopeful and a good change in the society and thus positively 
influencing the life of people with different abilities.Navchetna is derived from 
its root Hindi word  means  and means   

Navchetna provides a supportive roof to differently-able children (in the age 
group of 6months-18yeas), under which they are nurtured and trained 
effectively so that they can lead an independent and better life in future. Our 
organization works as special school as well as clinical center. We work as a 
team to focus on quality, positive outcomes, improvement, building trust and 
strong relationship. We focus on the HOLISTIC  DEVELOPMENT of the 
child.

“DIFFERENTLY ABLED PEOPLE.”

“BRING THE POSITIVE ATTITUDE TOWARDS THE

CHALLENGES OF THE CHALLENGED”, NAVCHETNA,

“nav” new “ chetna” conscience.



OPERATING MODEL
IDENTIFICATION 

ASSESSMENT 
FORM AND INFORMAL 

UNDERSTANDING PRIORITY NEEDS OF THE CHILD 

GOALS SETTINGS THE CHILD 

FORMATION OF THE PROGRAM PLANNING 

IMPLEMENTATION OF THE PROGRAM

OUR OPERATING MODEL

EVALUATION AFTER EVERY  3 MONTHS 

POSITIVE OUTCOME, IMPROVEMENT 

GOOD RESULTS

FAITH IN GOD

HOLISTIC APPROACH

CLINICAL INTERACTIVE REMEDIAL EDUCATIONAL SUPPORTIVE 

.....SERVICE ....

TRUST 



ONGOING PROJECT
1. Special School

2. Initiative 

3. Clinical Center(OPD).

4. CBR (Community Based Rehabilitation)

5. Registered Under The National trust.
Working in collaboration with National Trust on three 
projects.

-  Niramaya Health Scheme
-  Badtye Kadam
-  Day Care Scheme (Disha cum Vikas Scheme)



DEPARTMENTS

SENSORY INTEGRATION DEPARTMENT

COUNSELING DEPARTMENT



OCCUPATIONAL THERAPY
PHYSIOTHERAPY DEPARTMENT

SPEECH THERAPY DEPARTMENT



SENSORY INTERVENTION

OCCUPATIONAL THERAPY INTERVENTION



OCCUPATIONAL AND PHYSIOTHERAPY 
ACTIVITIES AT HOME

SPEECH THERAPY ACTIVITIES AT HOME



It was a very tough year for every one as the year started with Covid-19 Pandemic, but under the 
guidance of Central government, State Government& district administration, Navchetna Society 
provided its services to the children having Autism, cerebral Palsy, Mental Retardation, 
Developmental Delays, Speech Delays & Multiple Disabilities at their door steps / home.

In keeping view of the objectives of the Navchetna Society, the year of 2020-2021 has completed 
with lots of Activities for the children like, Covid-19 Pandemic Awareness & prevention, 
Awareness among the parents & society, distribution of mask, sanitizers and preventive 
measures pamphlets to families of children having disabilities specially Autism, Cerebral Palsy, 
Mental Retardation, Developmental Delay etc. 

Due to covid-19 pandemic situation the working of Navchetna Society were entirely different and 
we all worked under the guidance of The National Trust, Government of India and advisory 
released by the State Government. 

On 04th April 2020, the Navchetna Society, Hoshiarpur made a difference for a Mr. Jawed's Life 
who absconded from his native place Delhi to Amritser. Navchetna Society tried its level best to 
bring him back to his parents when it was a very tough lockdown in the nation and worldwide. 
Within 24 hours the child was with their parents. It was all done in coordination with center& state 
government.

Navchetna society conducted the home-based awareness &sensitization program, intervention 
at home were also reinforced, distributed the dry ration, distributed android mobiles for online 
connectivity &for online special education classes and intervention.

All activities were like home based& online sessions of special education, Guidance & 
counselling, Physiotherapy, Speech Therapy were conducted by visiting children's home.

As per the guidelines of the National Trust the ration, Masks & Sanitizers were distributed to all 
children of Navchetna Society & day care students.

For the smooth conduction of the online home management program, Samsung Android Mobile 
phone were distributed. Health check-ups were done on regular basis & in need of time the 
medicines were precured for children who were in need.

The parents were counsel to follow the home plan & homework handed over to them, for the 
same demonstration were done at their home itself. In need of time telephonic counselling 
sessions were also conducted. We have attached the pictures of children with neurological 
conditions under the Navchetna society & the National Trust. We hope and believe that we all 
come out with this Covid-19 Pandemic soon and life will come to normal as it was.

The total number of 36 PWDs were benefited from Navchetna Special School, Day-care scheme 
of The National Trust & Holistic rehabilitation Center of Navchetna Society. Out of total number of 
36 beneficiaries the children with Mental Retardation were- 25, Cerebral Palsy –10, Multiple 
Disability - 1were benefited. 

ANNUAL ACTIVITIES FOR THE YEAR 2020-2021



HOME BASED EDUCATION 
Home Based Education has provided to the students

under Day Care of National Trust and other for home Intervention.

ONLINE STUDY
The Educational & Cognitive concepts were taught online also for consistent

Assessment, Evaluation, and Improvements 



HEALTH CARE SERVICES
Health Care Services provided to families of children having disabilities. 

In need of time Navchetna Society's Transport was prepared
 to take the kids to the hospital.

GUIDANCE OF PARENTS AGAINST CORONA VIRUS 
Parents and Guardian were guided to take necessary precautionary measures

to present spread of Covid-19. Suggested them to wear mask
regularly, avoid crowded places & wash hands regularly.



RATION DISTRIBUTION 
Ration were distributed to the families having kids with disabilities.

Immediate Medical support & Essential foods were distributed.

STATIONARY DISTRIBUTION
Basic stationary such as notebooks, pencils, erasers, pens, color boxes and  

worksheets were distributed during the Corona Virus. pandemic, so that their wish 
to study shall fulfilled and doesn't get affected because of lack of resources.



MOBILE DISTRIBUTION 
During the Corona Virus, Pandemic, needy children were provided Android 

Mobile Phone  and parents were informed to run android phone.
 The Reason for providing android phone is that there should not be any 

hindrance in children's education and communication with Navchetna Society.



SAFE HOME RETURN OF INTELLECTUAL DISABLE DURING THE

LOCKDOWN

On 2nd of April 2020 the SNAC PUNJAB (State Nodal Agency Centre). Received a call and 
message of Program Director of The National Trust i. e Mr UK Shukla on official Number of 
SNAC mentioning the detail of the male Child Called Jawed aged 21 year from Delhi Mayur 
Vihar, who was absconding from delhi few weeks before and found in Amritser Punjab with a 
lead of the civilian from Amritser. SNAC Punjab Navchetna Society, Hoshiarpur started 
intervening on 3rd April 2020 Morning with the ONLY LEAD provided by the National trust. We 
got to know that the child was in Ramtirath Police station but when we called up the SHO of 
Ramtirath police station, he updated that Mr.Jawed is out of their custody.

SNAC requested the SHO and spoke to the DSSO (District Social Security officer) 
Mr.Narinderjit singh Pannu immediately to be in action regarding the issue, following which 
DSSO and SHO Ramtirath police station came in action and found the boy in an Hour at 
Kamboh Police Station's Jurisdiction. The moment SNAC Punjab received the Information 
from DSSO and SHO Ramtirath Police Station, we had a conversation with SHO Kambo Mr. 
Yajvinder Singh and simultaneously spoke to Superintendent of Police (SP) Rural Amritser 
Mrs. Amandeep Kaur regarding the case of the child that he is having intellectual Disability 
with secondary Comorbid Conditions.

SP Rural Amritser Mrs. Amandeep Kaur understood the severity of the case and in 
Coordination with the SNAC Punjab, took the child to Civil Hospital for his medicines and 
proper medical assessment of the child for any Covid Symptom etc. Simultaneously the 
SNAC Punjab was in touch with the National Trust and DSSO of Amritser for further actions to 
be taken. Meanwhile, the mail was framed regarding the case by the National trust's program 
Director Mr UK Shukla with the SNAC Punjab and sent immediately to Amritser Adminstration 
I. e DC (Deputy Commissioner), ADC Grievance (Additional Deputy Commissioner) , CDPO 
(District Child Protection Officer), DSSO (District Social Security Officer), CIVIL SURGON, 
DSP RURAL Amrister. 

After few minutes of the mail sent, SNAC punjab had words with the PA of DC Amritser Mr. 
Surabh Kumar regarding the action being taken on the mail sent and spoke to the Mrs. Alka
ADC Grievance (Aditional Deputy Commissioner) Immediately, it was discussed and 
requested to ADC Grievance Amritser to take immediate action on care and protection of Mr. 
Jawed as he is having Intellectual Disability. 

SNAC asked ADC Grievance Amritser to provide following few things: 

1. As doctor at emergency of Civil Hospital suggested Mr.Jawed to be in home Quarantine, so 
arrangements to send him back to his home Delhi to be done immediately (Copy of Civil 
Hospital recommendation were sent to Mrs. Alka's phone).

2. As he was out for very long so provide him hygienic clothes, food and medicines as 
prescribed on his prescription sent by parents on what's app (Copy of prescription were sent 
to Mrs. Alka's phone). 

After the discussion with ADC Grievance Amritser, SNAC Punjab called Mrs. Amandeep Kaur 
SP Rural Amritser immediately to update the conversation with ADC Grievance and Civil 
Surgeon's Recommendations and orders.

SNAC Punjab suggested SP Rural to organize an immediate meeting with SSP ruralre 



garding Mr. Jawed's safe home return. And by 6:00pm Mrs. Amandeep Kaur SP rural called 
SNAC Punjab and gave information that Mr. Jawed will be going home in an hour with full 
protection (four constables) as all orders were Soughted from the Amritser Administration. 

Also to mention, SNAC Punjab Navchetna Society Hoshiarpur was in continues touch with Mr. 
Jawed's parents on phone for updating the safe guard of their ward and providing them a 
counseling support.

On 4th of April 2020 at 6:00 am Mr. Jawed was safely handed over to parents through Mayur 
Vihar Police station. Later the SNAC Punjab Navchetna Society Hoshiarpur personally 
confirmed Mr.Jawed's safe return through telephonic conversation with Jawed's parent. This 
whole process of safeguard and safe home return of an Intellectual Disabled on this lockdown 
took only 24hour after the information received by the SNAC Punjab Navchetna Society 
Hoshiarpur. This could be possible due to the cooperation, collaboration and efforts of the 
SNAC PUNJAB (Navchetna Society,Hoshiarpur) and Amritser Administration.
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